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IMPACT OF EMERGENCY SERVICE
WORK ON FAMILIES
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The impacts of emergency service work on first responder mental health are
well known yet less is understood about the effects of service on families. A
recent study (McKeon et al. 2021) found that compared to the general
population, those who informally care for first responders have poorer
health, as measured by psychological distress, sleep, quality of life and
physical activity. Considering the role families play in the welfare of first
responders, ESF sponsored WPI students to investigate the influence of a job
characterised by trauma exposure, shift work and other psychosocial risks
on partners, children, and others.

The students undertook a desktop review of literature and interviewed 25
family members. They found that when employees or volunteers sign up to
work in the emergency management sector, they are inadvertently signing
up their family too because the work so often pervades family life.

Interviewees reported positives from living with an emergency service
worker, including a sense of pride and respect for what their family member
does for the community. There were also negatives in relation to how the
time demands of the work often disrupted personal and family life. Vicarious
frauma associated with knowing about situations a loved one is exposed to
could also be a burden that has an impact on the wellbeing of family
members. Participants spoke about how, as young children, they were
bewildered and deeply affected by the emotional state of their parent who
had been impacted by the work they do.

The study provides recommendations including the

need for resources and education to support people of

all ages living with emergency service workers, and
Eg&&%ﬁgcv suggests using s’rgries to ocknowlegige the important
FOUNDATION support role families play. A short video produced by the

students is a first step to illustrating the lived experience

mtow of family members.
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