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Helping Volunteers Transition to Retirement

100,000 Victorians are emergency service volunteers. We know that

the benefits of volunteering are far reaching with positive psychological
impacts on an individual's wellbeing including a decrease in stress and

loneliness. Volunteering is also linked to helping people live longer and cope
with physical ailments later in life. What we don't know is how do volunteers

who have dedicated much of their life fo the community through
emergency service roles cope when they refire?

The process of retirement is complex and often difficult, as many
people are unprepared for the change retirement brings. Emergency
service volunteers often have a two-fold experience with retiring, first when
they retire from their paid day-job and a second experience when they
decide to leave their emergency service volunteer role.

A study undertaken for the ESF by Worcester Polytech Institute

students Alexis Nichols, Jacqueline Novak, and Olivia Gedgaudas set out to

understand how emergency service volunteers could be better supported
as they transition to retirement. They spoke with agency managers, experts,
and older volunteers from across the sector and concluded that there is
much room for improvement in how emergency service volunteers are
supported in their tfransition to retirement.

Five recommendations were made:

EMERGENCY
SERVICES

FOUNDATION ;

bétler DW

1.

2.

3.

>

There is a need to prepare volunteers for
retirement.

A process is required to keep volunteers
engaged through less active roles.

The knowledge of older volunteers should be
utilized to train and support emerging leaders.
Alumni programs for retired volunteers should
be established.

Access to mental health support should be
provided post retirement.
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