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VOLUNTEER RECOGNITION REVIEW

Volunteers are integral to the social fabric of the Victorian community, but a
recent review found that there is much room for improvement in how their
confribution is recognised.

Research shows that recognition is critical for the wellbeing of emergency
service volunteers who often work in conditions that are demanding and
stressful. Working with ESF, a team of students from Worcester Polytechnic
Institute in the United States conducted interviews with volunteer managers
and 54 active volunteers from across eight Victorian emergency service
agencies to understand how volunteers are currently recognised and what
they would find meaningful. Collectively those 54 volunteers had
contributed an astounding 700 hours in the past week. Key findings from this
study were:

¢ the families of volunteers who give so much need recognition too
e be careful not to forget the quiet achievers in the background

¢ team leaders need to understand the value of recognition and be
trained to give it

e pins and certificates are good but informal recognition is highly valued
e we work as one so recognition should be consistent

e the community does not understand the year-round contribution of
volunteers and more stories need to be told

e more needs to be done to recognise locally where people serve

This study led to a series of recommendations for
improvement at agency, sector, and government
levels to support the wellbeing of volunteers.

EMERGENCY The full report is available here.
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